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Register for an account and
lab group in iLab

External Pl from an Institution Integrated with iLab

External Pl Account and Lab Group Registration



External PI from an Institution Integrated with iLab

If you are a Pl from an institution that is external to the University of Melbourne but that already has iLab
implemented, such as Monash University, to get started you must register for an iLab account through your

institution’s sign in page.

Navigate either to your institution’s iLab page or the Research Platform’s Core page:
https://unimelb.ilab.agilent.com/

1. Hover over the word ‘Register’ and select the ‘Register for an iLab account’ option

Agilent

C ross La b iLsbSoftwareHelp  SystemStatus  Request Demo

Register using UOM credentials

THE UNIVERSITY OF
MELBOURNE

Sign in using UOM credentials
or

Sign in using iLab credentials
or

Sign in using other institution credentials @

Learnmore about iLab Of

Register for an iLab account

2. Enter your institution email address into the registration form that appears and click ‘Continue’

A pop-up will appear informing you that your institution is already integrated with iLab.

3. Click ‘Continue’
Your browser will be redirected to your institutions iLab sign-in page

It seems your home institution is already integrated withiLab.
To access this site, please click Continue below to login with your institution network credentials.

We recommend that you bookmark the URL for future access.

Cancel

4. Follow your institution’s registration process
5. For support please contact your local iLab integration or IT support team
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External PI Account and Lab Group Registration

If you are a Pl that is external to the University of Melbourne (and not from an institution that already has iLab
implemented, such as Monash University), to get started you must register for an external iLab account, and request

for a new lab group to be created in your name

Navigate to either the University iLab page or the Research Platform’s Core page:

https://unimelb.ilab.agilent.com/

1. Hover over the word ‘Register’ and select the ‘Register for an iLab account’ option

You will be presented with a multi-step registration form to complete.

Agilent

Crossbah — isscfwertien  sotemsous  ReqvestDemo

Register using UOM credentials Register for an iLab account

THE UNIVERSITY OF

MELBOURNE

Sign in using UOM credentials
or

Signin using iLab credentials
or

Sign in using other institution credentials @

2. Enter your institution email address and click ‘Continue’.

Already have an account? m English ~
MEL Iil:;l'll.-\l
Start Personal Informatior Group Associations ing In na
You are requesting access to the
University of Melbourne's service centers.
= Please enter your institution email address
™
~/ tmnot a robot
| agree with iLab’s privacy and security policies
. . 2
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3. Complete the mandatory fields indicated by a red asterisk and click ‘Continue’

If your affiliation does not exist for selection, enter the full correct name of your institution/workplace and select

the ‘create new’ option.

Example: v’ University of Melbourne
x UoM
x Melbourne University

Personal Information Group Assoc

You are requesting access to the
University of Melbourne's service centers,

* First Name

°Last Name

Phone Numbser

* 1 am affiliated with the following institution

= What Is your primary role at the above?

4. Assuming that your lab group is not already registered in the system, on the Group Associations section

select the ‘Create New Group’ option.
5. Complete the mandatory fields indicated by a red asterisk and click ‘Continue’.

Do not change the auto-generated group name.

Start Personal Information Group Associations

You are requesting access to the
University of Melbourne's service centers.

“What lab or research group are you associated with?

Create New Group...

= P's First Name

* PI's Last Name

= PI's Email Address
PF's Phone Number

* Is there another person in your lab who helps manage lab memberships, fund assignments
and spending approval?

No

*Your Group's Name

Research Platform Booking System | iLab
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6. Enter the billing address for your institution/lab group. Add extra fields to the form, such as Institution and

Department, by clicking the prompts on the right side of the form.

You are requesting access to the
University of Melbourne's service centers.

Billing information is required for core facilities to be able to charge when necesss

v Assotiatenew s addre

Billing Contact Name

* Billing Address

*City

State/ Province

* Zip/ Postal Code

Add shipping address if different from billing

Cancel Back

7. Click ‘Complete’

nal Information Group Assodiations Billing Information

Ay,

Please allow 2 business days for your account to be created. You will receive a Welcome Email from iLab with your

login credentials.

Research Platform Booking System | iLab
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Sign-in to iLab

External Sign In

Requesting Access to Multiple Lab Groups



External Sign In

External researchers from an institution with an iLab integration will sign in via their institution login page.
Navigate to the Research Platform’s Core page,

1. Click ‘Sign in using other institution credentials’

Agilent

- ae ILab Software Help System Staws Request Demo
CrossLab

MELBOURNE

Sign inusing UOM credentials
or

Signinusing iLab credentials

or
Sign in using other institution credentlals @

2. Inthe new field that appears start typing your institution name and select it when it is found.
3. Click ‘Go’ and you will be redirected to your institution’s iLab sign-on page
4. When you sign in through your institution you will be redirected back to the UoM Research Platform’s Core

External researchers from an institution without iLab integration should sign in with their iLab credentials.
Navigate to the Research Platform’s Core page,

1. Onthe upper-right-hand corner of the screen click ‘Sign In’

[

THE UNIVERSITY OF
MELBOURNE

About

2. Click ‘Sign in using iLab credentials’ and input your login details

Agilent

- ~ ILab Software Help System Status Request Demo
CrossLab

Signin using UOM credentiols

or
Sign in using ILab credentials
or

Sign in using other institution credentials®

Remerber e Sign In
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Navigating UoM Research Platform iLab Cores
Agilent iLab has a consistent general appearance across all UoM Research Platforms with most end-user operations
accessed via the row of tabs near the top of the page.

J—— N O p—

1-

2 -

3 -

Melbourne Histology Platform F{

THE m\r\m TY OF
MELBOURNE

¥

[ About Our Core | Schedule Equipment | Request Senvices | View My Requests | Contact Us ]

Navigation tabs

e About Our Core — An overview of the platform’s research capability, services and resources, as well as
contact information for the platform leadership and staff

e Schedule Equipment — Access the research platform’s resources including requesting training on specific
resources, viewing resource schedules and booking time on permitted resources

e Request Services — Access the research platform’s services including general service/training requests, and
specific services offered by the platform

e View My Requests — View requests that you have already submitted to the platform

e Contact Us — Submit a comment or question to the platform staff

‘Hamburger icon’ left-hand pop-out menu

e Home — Access service requests, messages, your cores and institutions, and all features available in the left
and top navigation panels

e  Core Facilities — List and search all core facilities at your own institution, as well as at partner institutions and
other outside institutions

e My Groups — Manage your iLab group

Help

e Access toilab's support dashboard which provides help documentation, webinars, and access to the support
portal to submit support tickets with Agilent (the system vendor)
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Manage Your Research
Group in iLab

Overview

Adding New Lab Members

Assigning Lab Managers and Core Financial Contacts
Assigning Themis Account Strings to Lab Members

Adding New Themis Account Strings for your UoM Lab
Group

Hiding Unnecessary Account Strings in your Lab Group



Overview
To access your Lab Group interface, first sign-in to iLab, then,

1. Locate the left-side pop-out menu by clicking on the top-left ‘hamburger icon’
2. Hover over ‘My Groups’ and click on your group name

a. Alternatively, you can click on ‘My Groups’, then click on your group name in the new window

» C85iLab | oormomrssonms ) p—

# Home

‘Communications (85) ‘W Home

Core Facilities 5
Equipment Search
My Core

Equipment Kiosk Search equipment an urces at your institutions -

My Reservations (5)

View Requests Recently Used Cores

My Centers Materials Characterisation & Fabrication Platform Go to Kiosk
Invoices

Publication Tracker biesently\isec Eawpment
Raman
Reporting Slot 1

XRD Diffraction

Manage Groups Slot 1

My Groups XRD Data Analysis Computer
Barlow, Anders (UOM) Lab

My Departme Helium ion microscopy

Hyde, Lauren (UOM) Lab Slot1

Slot2

My Core

University of Melbourne
People Search

[E4 85unread messages

® 10 Equipment and resource subscriptions

B 10 researchers are seeking accessto 7 1abs you manage

3.  You will now see your lab group interface which will allow you to manage your group in iLab

E— X I

Barlow, Anders (UOM) Lab

[ @& Membership Requests &Accounts | Members | Budgets || Bulletinboard o) | Group Settings ]
L

o  Membership Requests & Accounts — Here you will approve requests to add new members to your group and
assign Themis account strings to your lab members. Note that a notification on this tab such as a number in a
red shape indicates requests that require attention.

o Members — Manage your existing group members and assign roles such as ‘lab manager’ and ‘financial
contact’, and link existing registered iLab users into your lab

e  Budgets — Setup per-member or per-Core spending budgets, and set up alerts for spending thresholds
e Bulletin Boards — Communicate within your lab group

e  Group Settings — Various settings including setting a lab group primary contact
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Adding New Lab Members

There are two ways for new members to be added to your lab group: via a request from the user, or by linking existing
users into your lab directly.

Approving lab group access requests from users:

When you sign-in to iLab and navigate to your lab group, any pending access requests will be indicated in the
‘Membership Requests & Accounts’ tab and highlighted by a notification icon

1. Click on the ‘Membership Requests & Accounts’ tab

2. Pending requests will appear under the Membership Requests section, to accept a member into your lab click
the ‘Accept’ button

= CfgiLab | s omesrsoee ) I

Barlow, Anders (UOM) Lab Indicates pending
access requests

[ n Membership Requests & Accounts ] Members (1 | Budgets | Bulletinboard () | Group Settings

Accept or Reject

Membership Requests each request
s An Access Request requires approval

Date Name Email Actions A
s Sep 07 20 Elena Taran elena.taran@unimelb.edu.au o Accept | | © Reject

Link existing users to your lab:
You can manually link an existing registered iLab user to your lab group
1. Click on the ‘Members’ tab
2. Under the Lab members and settings section click on the ‘Link Existing User’ button

3. Type the user’s name into the search box that appears, the system will automatically search for the user, click
on their name in the list that appears

a. Choose an appropriate role for the user: member, manager, or principal investigator
b. If you wish you may add start and end dates for the user

i. Start Date: The start date for the user as a member of the lab. If set in the future the user
will not be associated with the lab until the start date. If empty, the user will be active
immediately.

ii. End Date: The end date for the user as a member of the lab. After this date the user will be
removed from the lab and will not be allowed to pay for services lab accounts. If empty, the
membership will have an indefinite duration.

c. You can leave ‘Can order?’ unchecked
4. Click ‘Invite’

The user will now appear in your members list
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Membership Requests & Accuuntsl Members (1) I Budgets Bulletinboard (o) Group Settings

Lab-wide approval settings

¥ Click the pencil icon next to the person below whom you would like to make the financial approver.

Default auto-approval threshold $ 150000 )
Cost overage buffer §]100 Lt

B save approval settings

Lab members and settings

Active Members Expired Members

Name Auto Approval Amount ERPID Email Phone Start Date & End Date &
Anders Barlow Lab default ($5,000.00) anders.barlow@unimelb.edu.au 90359639 88S [
Elena Taran Lab default ($5,000.00) elena.taran@unimelb.edu.au 83440176 -

+ Add New User Q, Link Existing User

Add an existing user

Invite additional members to this group
|Lauran Hyde - lauren_hyde@unime

Lauren Hyde  Can order?- (] l ‘member v l start Date: & [ B edpate: oJ = l Invite I

Assigning Lab Managers and Core Financial Contacts

You may wish to delegate responsibility to a lab member by assigning them as a lab manager and/or financial contact
1. Click on the ‘Members’ tab and locate the lab members section

2. Find the lab member you wish to delegate responsibility to and click the ‘blue pencil icon’ to the right

MembershipRequests&Ar_countsI Members () IEudgets Bulletin board(1y = Group Settings

Lab-wide approval settings

® Click the pencil icon next to the person below whom you would like to make the financial approver.

Default auto-approval threshold §5000.0 ]
Cost overage buffer $[100 v

B save approval settings

Lab members and settings

Active Members Expired Members

Name Auto Approval Amount ERPID Email Phone Start Date & End Date &

Anders Barlow Lab default ($5,000.00) anders.barlow@unimelb.edu.au 90359639 SHEI [
Elena Taran Lab default ($5,000.00) elenataran@unimelb.edu.au 83440176

Lauren Hyde Lab default ($5,000.00) lauren.hyde@unimelb.edu.au 1234

Research Platform Booking System | iLab Page 15 of 26



3. Onthe new window that appears set the Permission to ‘manager’, this grants the user similar rights to the PI
role, allowing them to approve new members and manage existing members

4. If you wish to also delegate communication to the lab manager, check the ‘Core Financial Contact’ box, all
iLab notifications for the Lab Group will be sent to this user

5. Click ‘Save’

Edit membership

Person Information

Email
Institutionsl &-mal is prefarred

elenataran@unimelb.eduau

Phone number

83440176

Group Information

Auto Approval Amount

$

Association Information

— Manager has similar

manager v

Core Financial Contact will e rights to the PI
receive a" email ;:RcuuariFi:lanc\a\Cunbacl.’ N
notifications about the lab
O s | Click Save

6. You will now see that the green ‘S’ symbol has moved to the assigned lab member and that their role icon
has changed from blue to yellow, indicating they are now the Core Financial Contact and a Lab Manager
(you may need to refresh your page to see these changes)

Notes: i. You can have multiple Lab Managers
ii. There is only one Core Financial Contact

Lab L d setti s p
ab members and settings Core Financial Contact

Active Members Expired Members
Name Auto Approval Amount ERPID Email Phone Start Date & End Date &
Anders Barlow Lab default ($5,000.00) anders.barlow@unimelb.edu.au 90359639 &2
Elena Taran Lab default ($5,000.00) elena.taran@unimelb.edu.au 83440176 & Z &
Lauren Hyde Lab default ($5,000.00) lauren.hyde@unimelb.edu.au 1234 f F-yr4
Lab Manager \
Lab Member

If you delegate the Core Financial Contact to another lab member you as the PI will no longer receive notifications
about your lab group, and the newly assigned lab manager will be able to approve new member and assign
financial information.
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Assigning Account Strings to Lab Members

Lab members from External Lab Groups may be able to access Research Platform resources and services without
assigned payment information, however some Platforms may require Purchase Order numbers.

Lab members from iLab-Integrated External Lab Groups should follow the requirements of their own institution.

Hiding Unnecessary Account Strings in your Lab Group

You can hide account strings from your accounts grid so they cannot be assigned to lab members. By hiding accounts
instead of deleting them you will maintain them as part of your lab group for future reference.

Note: if you delete an account from your lab group that was automatically imported by the system you will likely find
the account will again be automatically assigned to your lab group.

To hide account strings from your accounts grid,

1. Click on the ‘Membership Requests & Accounts’ tab and navigate to the bottom of the page where you will
find the ‘Manage Accounts’ section (you may need to expand this section)

2. Find the account string you wish to hide in the list, then click the text in the Status column to activate a pull-
down menu, and change the status to ‘hidden’

¥ Manage Accounts

& Only Accounts with no member associations can be edited/hidden/deleted. Remove all member associations above to manage a Account.
‘You can rename a Account only if it hasn't been used for ordering.

Account Status Delete
01-4110-00-7287-123456-GEN-12-01 active X
01-4110-00-7287-654321-GEN-12-01 # X

2ctie Click to set an account
‘ = « string to be hidden

3. Reload the page and you will see that the account string has been removed from your accounts grid
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Reporting

Building and Saving a New Report
Loading a Saved Report
Emailing, Exporting and Printing Your Report



Building and Saving a New Report

To access the Reporting interface, first sign-in to iLab, then,
1. Locate the left-side pop-out menu by clicking on the top-left ‘hamburger icon’

2. Hover over ‘Reporting’ and under the heading Labs, click on ‘Spending at all of my labs’

Equipment Search

Recently Used Cores

Recently Used Equipment

Institutions

Spending by cores at University of Melbourne

Labs
‘Spending 3t ail of my labs

The reporting interface for labs that you manage will be shown

Reporting on spending by all labs | manage ‘

Charges | Requests | Events [iCustom Forms

Welcome to your reporting page. Please use the bultons below to load reports, build new reports or navigate to your reporting homepage. I iLab reporting ttorial

[ « Load default & Load saved © Build new ] = Reporting home

1t

3. Select the appropriate report type from the tabs at the top-right of the interface

a. Charges: report on the financial charges generated by Platforms, e.g. quantity, price, type, etc.
b. Requests: report on Platform service requests, e.g. projected/actual cost, completion time, etc.
c. Events: report on Platform bookings, e.g. scheduled/actual time, scheduled/actual cost, etc.

4. Choose to either load the default report (a collection of pre-prepared report graphs and tables), load a saved
report (that you have previously setup and saved), or to build a new report
Note: for this guide we will build a new report and save it to be loaded again

5. Click ‘Build new’ to create a new report, the Report settings dialog appears

B Report settings

1.Select a date range: © 2. Select date field: @ 3. Customize display: 4. Apply settings:

2 [ Purchase dat v
Start | Novernber 1,2020 | = (Puchasadale ] il Charts and tables... 1 Run report!
End November 30, 2020 |

You build your report by first setting the date range to capture data from, then specifying what date to use
for each item in the report, then choosing the types of outputs for the reports (graphs, charts, tables etc.),
and then running the report to generate the output.

You can modify and re-run the report at any time.
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6. Select a date range

You can use a pre-set date range by clicking the link and then choosing the appropriate pre-set, or you can
manually type or select the start and end date for your desired report

& Report settings

2. Select date field: &

1

1.Select adate range: &

S

Alternatively. choose a helpful preset:

E

« This week (1112310 11229
- Lastweek (11/1610 1

« Last three month:
» Lastsix months |
« This half (7,
« Lasthalf

« This quarter (10/1 o
- Lastquarter (7/1 to 9/30

- Today (1123t0 1
= Yesterday (1172210 11722

7. Select the date to be used for items in the report

=l Report settings

1.Select adaterange: & 2. Select date field: &

| November 1 2020 |

Start | Purchase date v|
2 Purchase date
End: [November 30, 2020 |28 Completion date
Billing date

For a Charge reports:

e  Purchase date: when the charge was created

= Report settings

1. Select a date range: ‘@ 2. Select date field: &

ot  date rany

Start: November 12020 | =2 [Purchase date v

End: November 30, 2020 ) 28

4 # November- 2020- )

= Report settings

1. Select adate range: & 2.Select date field: &

Stat  [November1,2020 |20

Completion date ~|
Completion date
End November 30, 2020 | = Submission date

e Completion date: when the work the charge is associated with was marked as completed

e Billing date: when the billing event the charge is included in was created

For Request reports:

e Submission date: when the request was submitted

e Completion date: when the request was marked as complete

8. Click the ‘Charts and tables...” button

= Report settings
1. Select a date range: & 2. Select date field: @ 3. Customize display: 4. Apply settings:
" s can !
" 3 Purchase date v|
Start (Novermber 1, 2020 | & (Puchasadee v i Charts and tables... 1 Run report!
End Newombar 302000 | 28 o
Add, remave, edit and re-order charts and tables for this report
® Ciick here for hek customizing reporls
Chart type Group by Value toreporton Display databy ~ Alsogroupby  No-charge Convert pie to bar if
as $0 any values are
negative
Oata table Core Total cost Quarter Customer Yes s %
a8 [[Fie v | [Service | [Total cost v [Customer 2 (7] x
hart or lable ] Close and cancel all changes

Initially a collection of outputs is prepopulated, to delete any you don’t wish to use click the red cross.

To edit an output, click the yellow pencil icon, make your changes, then click the green tick icon.

You can configure your outputs using the following fields:

e Chart type: You can choose from stacked bar, line, stacked line, pie, and data table

e Group by: The first grouping applied to the data in the output. For example, select Core to first
group charges or requests by the Core (Platform) at which they were incurred

Value to report on: Choose the value to show in the report, for a Charge report this includes Total
Cost, Average Cost and Quantity

Display data by: Choose the time frame to consolidate data into (e.g. week, month, quarter etc.)
Also group by: Apply a second grouping to the data, such as by Customer. This will create a sub-
panel for the second grouping, up to a maximum of 10

Research Platform Booking System | iLab
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To reorder the outputs, click and drag the green arrows on the left side.
To add a new output, click ‘Add a new chart or table’.

Once you have configured your report, click ‘Apply’. The report will be generated and immediately output for
you to view. You can reconfigure your report at any point, so feel free to create new outputs one by one to
learn how the system presents the reports to you.

9. View, edit and filter your report

Scroll down to view each panel of your report. As necessary you can update the report settings at the top of
the page and click ‘Run report!’ to output the result with the new settings, or you can edit each panel
individually by hovering over the panel and clicking the yellow pencil icon that appears.

I8 save... & share & Email... 1% export... D print preview...

change thispanel: [ter (by tdtal cost) for Anders Barlow
X

& b Search.
o) - Q4.2020

Total

Materials Characterisation & Fabricat. $888.75 $888.75

Total $888.75 $886.75

Showing 1 to 1 of 1 entries
Previous | 1 Next

» » Nocharge justification

[Modmies |
> Billing event

© Apply Filters

% Reset Filters

Use the filter menu on the left side of the report to further restrict the output in the report. Expand a
category in the filter list, select the fields you want to display (or not display), then click ‘Apply Filters’.

10. Save your report template

I8 save... & share... E4 gmail... £ Export... & print preview...
Save report...
Cores
Save as a new report: (enter a new name)
Show 1| |EEEEEEEE Search
—-OR -
Core A Q42020 Total
Overwrite an existing report: (select from a previously saved report below]
Material [Charge $888.75 $888.75
Request
Event -
Total | |custom Form $838.75 $888.75
Showing | )
Previous 1 Next
Servic

Click ‘Save...’, give your report a name, then click the ‘Save’ button in the dialog. This will allow you to reload
this saved report template later, including all set filters.

Note: the report will automatically save under the appropriate category, i.e. Charge, Request, etc.., so you

can save unique reports for each type. A single report cannot be used for either/both a Charge and Request
report.
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Loading a Saved Report

1. Click the ‘Load saved’ button in the reporting interface

« Load default I@ Load saved © Build new = Reporting home

]

Load a saved report.

Note: you will lose any unsaved changes on the curent tab when you load an
existing report Jil: iLab-support@agilent com

thnologies, Inc. 2020
Please select a saved report to load. i0ad other regors.
[echnical Security Measures | Acceptable Use Policy
n

a-m!

2. Select the report you wish to load. Note that you need to load the report from the correct category, i.e.
Charge, Request etc.., a single report cannot be used for either/both a Charge and Request report.

3. Click ‘Load’ to display your report. You may now view, configure and export the report as previously.

Emailing, Exporting and Printing your Report
1. Build or load the desired report

2. To email the report results...

Click ‘Email...” to send a copy of the report to a colleague. In the dialog window type in the recipient’s email
address. Edit the subject line if you wish.

I&i save... & share... 54 Email... 13 export.. & print preview...

Email this report

Cores by quarter (by to
To: [ anders barlow@unimelb.edu.au
Show 10 «  entries Subject: [ Anders Bariow has sent you a report Search [
Core Attachments to Total
e | include
Materials Characterisation & Fabric; 4 POF 388875
Summarized data from charts and tables as XLS
il [ Source data as CSVALS () Summarized data from charts and tables as CSV —_—
L B Message Charge reporting for Oclober 31, 2020 to November 30, 2020 by purchase date
Showing 110 1 of 1 entries ; ¥
Report name: “Hew Test Report Previous 1 Next
Send me a copy.
[ Send emais | Cancel
Services (by total cost) for Anders Bariow

Elect the type of data file(s) to send the recipient:

e A PDF copy of what is seen displayed as the report

e (CSV/Excel files of either the summarised data that makes the tables or charts in the report
e Raw source data used to generate the report

e All the above

Edit the message if you wish and choose whether to send a copy to yourself (this will go to the email address
attached to your iLab account).

Click ‘Send emails’.
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3. To export the report results...

Hover over the ‘Export..." button. You will be presented with four options:
e Export the charts and tables displayed in the report as a PDF file
e Export the data from charts and tables as either Excel or CSV files
e Export all the source data (not just what is shown in the report panels) in the report date range to a
CSV file. This option is typically the most useful if you wish to analyse the full data sets in other

applications (e.g. Excel).

I8 save. & share... = Email.. 18 export.. ) print preview...

4| Charts/tables as PDF

8] Source data as CSV/XLS.

& pata from charts/tables
below as XLS.

Cores by quarter (by total cost) for Anders Barlow

Show 10 + entries

Core 4 Q42020 [ pata from charts/tables
below as CSV
Materials Characterisation & Fabricat $888.75 ‘ $888.75
Total $888.75 $888.75
Showing 110 1 of 1 entries .
Previous 1 Next

4. To print the report results directly from your browser...

Click ‘Print preview...” to display the report in a new browser window.

|5 save... & share... Egmail... [# export... & Print preview...

The report will be displayed in a simple format with only the relevant information and report panels shown

for you to print directly from your browser.

New Test Report

Charge reporting for November 1, 2020 to December 1, 2020 by purchase date

Cores by quarter (by total cost) for Anders Barlow

Core Q4-2020 Total
Materials
Characterisation & $888.75 $888.75
Fabrication Platform
Total $888.75 $688.75

Services (by total cost) for Anders Barlow

Renishaw inVia Raman
/[ Microscope: 16.46%

Zeiss ORION NanoFab: 83.54%
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Support

For external researcher login issues, researchers should contact your institution’s IT Support if your institution has an
iLab integration or contact iLab directly at iLab-support@agilent.com if your institution is not on iLab.

For any resource, service or platform-specific support, your first contact should be with the platform management
staff. Contact information for the platform will generally be included on the ‘About Our Core’ tab.

For support with financial payment information Pls should contact the Platform Managers for support with Purchase
Order Numbers.

For simple or general iLab support and “How do I...?” type questions, talk to platform support staff who will be able to
assist you with frequently asked questions.

For more in-depth iLab support read through the Help documentation on the iLab support portal.

Access the iLab Support Portal

= CFB?SILBIJ ‘ iLab Operations Software

Melbourne Histology Platform

From any core page you will be able to access the iLab Help Portal by clicking the ‘Help’ button in the top-right of the
page. This will open the portal in a new window.

i85sLab SIS  iLab Support Portal _ submit a Ticket  Anders Barlow ~

Subscribe to iLab Newsletter!

[ o (& -

Search our helpsite and browse View the current status of the View recorded iLab webinars on
documentation iLab application iLab Support regional phone: system functionality
numbers.

& L &

Submit a new support ticket Review previously submitted
tickets Track open iLab feature issues.

In the iLab support portal you can view the Help Site, which provides comprehensive documentation on the operation
of iLab from an end-user perspective (see Using a Core).

Here you can submit a support ticket to Agilent for help with technical issues that could not be resolved locally. Please
exhaust local support first before contacting Agilent for support as many issues will likely either be known about or
have solutions already that local support can resolve.
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